Suica iO nu-.n_

Touch and Go with Suica!

"Suica" is a really "helpful IC card" that can be used on JR EAST lines
(The Tokyo, Sendai and Niigata areas), Tokyé Monorail and Rinkai Line
as well as JR WEST lines (Kinki area).
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Here, we will explain how to use Suica iO cards - from
purchasing, entering/exiting automatic ticket gates and fare
adjusting through to listing the various machines where Suica
cards can be used.
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Using Suica

SuicaZ #IRICH A>T

Outline of IC Card Gate System

“Suica” is the name of JR EAST’s
IC card gate system.

[Suica] it ICH—FEERALIREBRDHBILL AT LOBIRTT,

“Suica” is an acronym for “Super Urban
Intelligent CArd”, which also suggests a sense

=]
m : _“_ @ m of “swish, swish travel”.

“Suica” &H. [Super Urban Intelligent CArd] DB FEM-> TR DWShELE, 51T,
“RAAATTIBICH—F" OERFRBAHEhTWET,

Suica iO card

Suica is a really useful card that lets the user go through
automatic ticket gates with a touch on the scanner at either
end of a journey and calculates the fare for the sectioned
traveled.(There is no child-fare version of Suica iO card - all
fares are automatically calculated at normal adult prices.)

[Suicaf#H—F] &, BBRILEC S0 F LGB T AL TAMNIC CRERMOTME LM T 3EHLICH—FTT.
(SuvicafFH—FICRMEARSEE A, BEIMEEAASLEEOAFIBWELTET)

Suica iO cards can be purchased at JR EAST Ticket Offices ("Midori-no-
madoguchi”) of JR EAST stations in Suica usable areas (Please see the map on
the page 27-28)or from card vending machines.

Suicaf #H =K, SuicaZFIBERIHETV 7 (P27-28 M EEZTE{AEW) MICHBJRIBEARNIAD [AEWOEO | £ h—FEEETERL
Ea{fEEu,

(Guide to Purchasing Suica sucasxscmitozzn "

@Suica is a reusable card — a first-time buyer will need to make a returnable deposit of
500 yen to prevent needless waste of throwaway cards. The deposit is included in the
price of the card (2,000 yen) and will be refunded when the card is returned for
reimbursement purposes, etc.

Suicald, ZMABIAALBEOVLLETBH—FTT, h—FOBWETERL T35 FEIBABICEAYE (FRIvb)

S00MZSMAINELET . &3 EEMIE (—#H2,000M) OFICEHTEFMIL. IO BEL S TSulca TRA =<
ICEELWELET,

@Suica iO cards cannot be used for Shinkansen trains.
Suicaf FH—FTIRARBECARAWEEZELZERTREEA.

@Suica is available as a one-card-for-one-person system - you cannot use multiple Suica
cards. Likewise, the monetary balance of one Suica card cannot be transferred to another
Suica card.

HUEHR—RTOIABLLNET, BRBTOIHNARTEE A, S A—FADKEEEBOSUical CBLTAS LI TEE LA,
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Features of Suica

This is how handy “Suica” is.

[Suica] i TALIZEEITT,

H- One-touch lets you through ticket gates (Touch & Go).
TRy F T AILBTERTEET, (FyFeI-)

Even with Suica tucked inside the pass case, one touch of the gate’s scanner will
let you “swish, swish” through.
N —RIT ISR B0 RIS F T3 T R ANRATEET,

Communication Interface area
range:10cm on Suica card
10 Suica

I cm x F.ﬂv..

Omm

\

Suica system equipment

The card should be “touched to” L

rather than “flown over” the scanner. Touch & Go
H—KEDET| OTREC T 20F | A HR

Touch & Go |

To make absolutely sure of smooth gate entry and exit, hold the card flat as you
touch the gate scanner. A “peep” or “peep-peep” sound denotes a successful
scan. As long as Suica makes full contact with the scanner, the card can be used
as it is inside the pass case.

AHHEEFIRIZ TS 0. SuicalRALIBICACTICL T Lot 2y FEE TGRS, [y ] £l €
Eu ] ELSTFHLES MABWOKTT , MAT—RICAhAEZETHE ALy FTRIEOKTY .

Do not insert the Suica card into ticket slots of gates, as this may
damage the card.
#; A CICSuicaZ AN TS, H—FATRIRTABhS BNET,

-] Suica also can be used for shopping.
BRVPICHIHAVIZEET,

Suica is not just for use on JR lines, it also
can be used at shops that carry Suica
symbol on the right.(Please see page 22 for
details.)

IEHOFIB LG TE BEDT—I0OHZEE THSuicaTHERVLTEET, (FLSP22EIIEEWY)

How to Use Suica SuicaZHIRFE

Going Through Automatic Ticket Gates

Use just one Suica card. Do not carry more than one IC card in the
pass case.

Suicalt 1 MOHTIRBLFTEN, NAF—RUITE2H LI EOICH—FE ANBLNTLAEEN,

€ Check the direction of the ticket gate’s traffic arrow.
RO RNOBRERBLT S,

@ Firmly touch the card against the Touch & Go
The card should be "touched to"

scanner denoted _u< the Suica m.<_.=_uo_. rather than “flown over" the scanner.
Suicav—7 DDV EHARNEICLopH 2y FLTEE, Gommunication range:10em

HIEMEE10em

€ Touch the scanner and it will respond
o with a “peep-peep”, a long “peeep” or
“pi-pi-pi-pi-pi” sound. J
FyFLTVWEREETE, [EEy] K- 3 [EEEEE | EBHLET.
@®The “peep-peep” sound denotes the use of a Suica iO card.
@The long “peep” sound denotes a Suica card with insufficient monetary balance, so please
check the gate's display message (item &)).
@ The “pi-pi-pi-pi-pi” sound denotes an unsuccessful scan. Please firmly touch the card against
the scanner again.

-[EEw] . Suicad #A—FEZRIANEETT .
[E—]EA-FETAT R EOBETT QDFIRTL AT Ay E— SR THEB L,
- [EEEEE] .55 Suicat BATMNAVEE TT, BI—E. Lo ERAREBICRy FESIVELET,

m
(=}
4]
0]

@ A message will be displayed when you pass through a tick
R RSB RRIS T A AT LA Sy — S ERIRLET
D Utilization charge and balance will be displayed.
TR BRI FEEERRLET .

%A message is also displayed even when you do not pass through the gate.
BEWOEEGEVE S Xy e —VERRLET,



There are two types of simple Suica readers
— Entry and EXxit.

i 5 SuicatiLIBIC 4 AIBE - B B O 2RFEN BHET .

_. Entering or exiting without using the simple Suica reader may mean
| that your Suica card will not operate automatic fare gates.

S SuicadtLitE IR B TIC AL (H19) ShEvT e RESuica® TRIBW LT (BB S BHET .

@ A ticket gate can be used when the
lamp in item @ is lit.
QDS TH AT R SR BWEETET,

Touch & Go

To be absolutely sure that
Suica is read easily, hold Suica
flat as you touch the scanner.
A "peep-peep" sound shows a
A successful scan. If Suica makes

full contact with the scanner, it
can be read when it is inside a
pass case.

@ Please firmly touch the card against the
scanner's Suica symbol.
Suica v =2 DVERIARNERIZ, Lo ayFLTLES L,

@ Touch the scanner and it will respond
0 with a “peep-peep”, a long “peeep” or a
i” sound.

\ﬂ&ﬁmﬁﬁmaw“nmwms.mg.ﬂmﬁ%
“pi-pi-pi-pi-pi LCrr o ety oS mrrs, iy
2y FLTVWEREETE, [EEy] [E—] AR TEEEEE | EBFHFLET . WYOKTY . NAF—RIC AN EETHES
@®The “pesp-peep” sound shows that reading your Suica has SRS
been successful.
@The long “peeep” sound indicates that the value stored on your
card is insufficient; please check the display message (item 2).
@The “pi-pi-pi-pi-pi” sound indicates an unsuccessful scan.
Please touch the card firmly against the scanner again.

-[EEy] 1. Suicat F H—FEZFIBENHE T, Communication

TE—] I A—FRERELE DS T ONT AT LI T A E—TVEIH range:10cm
BECHEBW WIEWEI0cm

- [EEEEY] k. 25<Suicat A MNEVEETT, HI—E. Lo eiHam |
WERIZ R FESTAVNELET,

r~ =

@ A message will be displayed when you use the simple Suica reader.
ByFLTWEELE FA AT LA Ay =S RRLET,

©The amount deducted and the remaining balance on your card will be
displayed when you use the card at the reader.
ZHERMEA—FEHERTLET,

#*There is also a message displayed when you are not using the reader.
BN EZFEVEED, AvE—TERRLET,

2 N
e Usage Cautions mumomozs

(DHold card flat and touch to go!
HKFILopHEyFEI—
Gate scanners may not respond if the Suica card is just passed over the top. Be sure to
firmly touch the card against the scanner (do not slide it across), and check the processing
sound to see if your card was scanned correctly.
EHIYED LESuica HBEZ EUTRRBLAVE EFEVET, BEARUIO L THR5¢) ¢ T BAMYBICHRICR Y F
LTIMERSEREEL T2,

(Do not jointly touch the scanner with any item that may impede the signal
when using your Suica card.
WEEHFBBDE—FICHy FLEV

Suica handles data via signals, so it may not respond properly if the signal is impeded
by something (metal that electricity passes through, etc.) close to it. Please keep your
Suica card apart from the following items.

Suicald TEIC L F—2 OB MET 70, WHEHT 560 (2B ETAEATLD) HSuicaMiELCH B ERISLEV & H
BHET, LITOLIE5OERBL TS,

I Paper incorporating aluminum foil, such as cigarette packaging and scratch cards
[MMetals, such as coins, precious metals and keys

[iSilver or white-character rewrite cards, such as point cards

~RINADIRE. AT FyFA—FRETNIEEHEALLIR
A BEE-AEEORIES
R LA -REE RERICANFEOUSM—F

(@Do not put other contactless IC cards in the pass case with the Suica card.
fhOIEEMWRICH—RE—HIC/NZr—RUT A hEL,
If two or more Suica cards are carried in a pass case, or a contactless IC card
(such as an ICOCA card or credit card with Suica function) is carried together with

Suica, you will not be able to pass through ticket gates.

IR —RUZSuicat 2Rl E AT sk (ICOCAR Suicatf BED W 7L 2y b — Rl EfOFEREMRICH — R —iEIC AT
WAL BABERB I LN TEE LA,

@Do not bend the Suica card.
SuicaZRABHEL
If you put an uncovered Suica card into a trouser pocket, it may bend or become
distorted, and thus become stuck when used in ticket vending and fare adjustment
machines. Please carry your Suica card in a pass case, etc.

Suica® RAF L DFEyMIIZEA NS EET S, Suica iT izt Suica R A THIEHEPHITIICA N S L E- 12 TBIE
ﬁ HHYET KR —ZEECTANTIRIBL SN,




“Money Recharge Service" & "Card Records U_m_u_m<
' and Printout” & "Credit Balance Display”

| Money Recharge Service

Suica can be recharged by cash payments at automatic
ticket vending, card vending and fare adjustment machines
that carry the Suica symbol(§). One of four amounts
(1,000, 3,000, 5,000 or 10,000 yen) can be chosen per
single recharge. And the card can be endlessly recharged
to its upper limit balance of 20,000 yen.

Suicald. & ( [Suica] ¥—7) M&5 AR [H—FRFER] [OUIUIEE] T B2CLWA R (Fy—T) TEET, —AORETAL
(F4—) TESLMO B, 1,000/ 3,000 -5,0008 - 10,000 B D4HEMAT . h— KPR O _LIR20,000B & TIHEETH A £ (F+—)
THIENTEET,

Card Vending
Vending Machines Machines Machines
Bl #sek H—RFETTHE OV T U

Automatic Ticket Fare Adjustment

#English instruction is available on each machine.
RERLICOUEAY TEEY,

% Suica can be recharged in some stores.
—HOEETHAR (Fr—¥) TEET,

¥Insert the Suica card into ticket or card vending machine before recharging.
ERhEH - A— K RFEE TR AR (Fr—Y A —FES ANEEW,

¥ Suica can also be recharged at card vending machines and view card ATMs ("VIEW ALTTE") with
a View card.
H—FRFEEBEPE1—A—FDATM [Ea—TF ey 7| Tl Ea—A—FTb AR (F+—¥) TEET.

¥ Recharge at JR EAST Ticket Offices ("Midori-no-madoguchi') is not possible, neither is the
recharge with magnetic iO cards and Orange cards.
EOTOAL (For—3) -BRIFH—FPF L TH—FEFETDAE (Fr—T) A TEZR A,

| Card Records Display and Printout RERT-HF

The records (usage details) of cards with iO card functions can be
checked and printed out at automatic ticket and card vending machines
that carry the Suica symbol(@).

@([Suicav—7|) D& [ BTh3TekE| & [H—FRFEHE] TR FH—FEEEL BBV A RE (TFIRREM) OMIBENFEI TEET,

#Up to 20 of the most recent transactions are displayable.
BEFRTGDEOIFIBARR20ETTVET,

#Up to 50 of the most recent transactions are printable. Note that some transactions cannot be
printed out, such as when the card is used more than 21 times in a day or when it is not firmly
touched against gate scanners.

MRS RO ZHEA BASOFETITVET, 451 BOIH AN 21 B L LOB & PeiLBICL- a2y FLTW WG & S — 5
FTERWIENBNET,

#0Once a batch of transaction records are printed out, it cannot be reprinted. Moreover, transaction
records more than 26-weeks old cannot be printed - so please be sure to print out your transaction
records regularly.
—EMFESNLBERBNFTESE A, 5k, CHEBPS26HMEBA - AELNETEEL AN T, ZEDRMFEEIVWELET,

¥ Some machines do not provide the printout service. And the printout service is not available from
0:50am to 5:00am.

REEENRIE, — SR RENE TR IR AV S B A, £, BIEAF20:50~5: 000 BBIR BV EE AL

| Credit Balance Display REER

The credit balance left in Suica iO cards can be checked at automatic
ticket and card vending machines and fare adjustment machines that
carry the Suica symbol(&). Also, the automatic ticket gate displays the
credit balance left in Suica iO card.

@& ([Suical v—7) 055 [ATH4EH ] [H—FFEFTR] [OUILHTR] T.Suicaf A H—FORGFFIBTEET. £ BHHLIE TSuica
LA H—FEZF BOFEICE, WILEO T AT LA EERRLET .




| Automatic Fare Adjustment

Suica iO cards can be recharged for reuse.

SuicaAH—Fit. A& (Fo—3) THIETMIPALBENELETET,

When you touch and go with a recharged card, the initial basic fare will be
automatically deducted from your card at the boarding station.

The balance between the initial basic fare and the full fare charged for the
section traveled will be automatically calculated and deducted from your

card at the alighting station.

A—FROEHHS, CREORIC [ZTOIRTOMNE)EEL ] £ BIHOIELE &S,
B TSR [TERETOE N S EREHIELS VW AE R 0 | #BTRICELS 2ET,

¥ Suica iO cards only automatically calculate basic fares at ordinary adult prices — therefore, please
note that automatic fare adjustments cannot be made for any discount fares or children’s fares.
Suicaf#FH—Fit. K AGRLTEO&EHMTTHETT, SR - NRIREQOBIMITEELANDTIEZELZ,

¥ Suica automatic fare adjustment only calculate shortest-route basic fares for travel within the
Suica usable area — therefore, please note that a fare may differ if the journey involves the use of
lines outside of the Suica area.
Suica® B A, Suical FIB T HETU T AN A LR EL TH LGS OREN - CEHEHRLET BPTIVTHOBGEESBL
BEOEREGFREZPEFEVETOTITEBIE,

#Even when riding trains between stations within the Suica usable area, a ticket must be purchased
for any rail line to be used mid-journey outside of the Suica area.
SuicaZ FIEAETUT AOTEERIERTENAE S TH BPTIVTHORREEHEIN SN &R HOP UHREELHESTULRDS L,

Example
4 i N
450yen section

y = \‘\\I‘/'
Boarding [ o ATTCE Alightin
%W _.,,._..o_a<o... & f { hama J .ﬂﬁ@ g
- -
L ®OoR 450 X8 i R 2

El For Cards with Sufficient Credit Balances
H—FRDEEN R HHEE

@The initial basic fare (for instance 130 yen at Tokyo Station) will be

deducted from the card at a ticket gate of Tokyo station.
FEWEF I WRIROBILRIC TR (130M) 2&LEI2ET,

@®Fare adjustment involving the subtraction of the initial basic fare (130 yen)
from the total basic fare (for instance 450 yen for a ride to Yokohama
Station) to reach a total deduction sum of 320 yen will be calculated at the
destination (Yokohama) ticket gate upon alighting. This means that the user

can “Touch & Go” through ticket gates at both ends of a journey.

.ﬂmmmnnﬁﬁ%Sﬁ*ﬁﬁﬂ.ﬂ,W_NE_S@.H (450M) £130M @I (320[) EMILET, Al - HilEs, [2yFad—| TaBMILEE
BB,

Bl For Cards with Insufficient Credit Balances
H—FAOIERHN T OIS0 S S

@The initial basic fare (for instance 130 yen at Tokyo Station) will be
deducted from the card at a ticket gate of Tokyo station.
RIS HRROBALBICT DR AT I (130M) BELEIRET,

@However, you will not be able to go through the ticket gate if your card’s
credit balance is less than the basic fare (for instance 320 yen for
Yokohama) required. Here, you need to recharge your Suica card or pay
the fare balance at a fare adjustment machine of Yokohama station.

TER I, RS HRCRIRTOMNE TS 3320ICHA T VB8  BHLEERATRELA. QUILARRTOAR (Fy—Y) FER
WUTFEETT .

El For Cards with Insufficient Credit Balances for Initial Basic Fares
B IOt r T e THET PN

@®You cannot go through ticket gates into a station (for instance Tokyo Station) if
your card’s credit balance is less than the initial basic fare. Recharge your card

at a Suica-designated automatic ticket or card vending machine.

EEMEERICHE TSR EFTIRTAB THIES TEEL A, SuicariiEN BBSBREL BT —FREUTAR (Fr—2)
ZLTHSIFRALE, 10



Aboeut Suica for Tokyo Monorail and
Rinkai Line

You can even “Touch & Go” with Suica to get to
Haneda Airport or the Odaiba Area.

FEZTEPEAEAL. 2y FET—DSuicaTHHP I ZEN

You can use Suica iO cards to ride trains on the Tokyé Monorail and
Rinkai Line. Likewise, if you use JR EAST, one touch of your Suica card on

an automatic ticket gate will get you to Haneda Airport or the Odaiba area.

Suica F H—FE(#E- T RHE/ L= APUVRICH TR IS T . BREEPSBETUT A JRIEBROIF BERLEIC. BTl
RICHVFRO-TEEL TR,

@You can use Suica iO cards on the Toky® Monorail or Rinkai Line.
HREE/L =l AR TIF BT ET,

@If a Suica iO card is unusable due to damage, you can apply for its reissue at
stations (certain stations excluded) on the Tokyo Monorail or Rinkai Line. The
procedure for applying for a reissue is the same as the JR EAST procedure.
(Note that the reissue of a card has to be within the JR EAST Suica usable area.
See pages 27 and 28.)

Suicat #H—FOTEINFCLBMEFRAER L, WRE/L—/L-ADPVEDIR(—BORERC TOERTOSPLIASZH TEET, BBELIAHK
FREQHDE SHTOSIBOERMTT, (7L H—FOERTE. JREEAROSuical FIASTHETU7 ATITWETY) (P27~2850)

Recharging A (Fr—)

You can recharge your Suica card at ticket vending machines and fare adjustment
machines that accept Suica on the Tokyé Monorail and Rinkai Line; moreover, at

some stations on the Tokyo Monorail, you can recharge your card at Ticket Offices.
WHE/ =/ -HAPVERDSuicadt iCE B SR - ONILATRETLAR (Fr—Y) FTEET, S TRE/L—ILRAO—BOIRT
EEOICT AR (Fr—3) BURLET,

Record Display and Printout, and Ticket Purchase @ l=. a8zl 25 by

You can check and print out transaction records at ticket vending machines that
accept Suica on the Tokyo Monorail and Rinkai Line. (Some station ticket offices
on the Tokyd Monorail also offer this service). Also, tickets can be purchased from
ticket vending machines that accept Suica on each line.

HREE/L—Ib-ADVIRAO Suicad BB IIFHFEETH A h—FEEECF AR OREEFSE - IR TEET (RRE/L—IO—FORE
OTHHMUBNNELET) Fe, S OSvicadd lEEMET M TE 2 NOBEROVLLETET .

p
{ -
@ Attention zz=

ﬁ Refunds for JR EAST issued Suica cards cannot be made at Tokyd Monorail and Rinkai
| Line stations. Likewise, refunds for Tékyd Monorail and Rinkai Line issued Suica cards
| cannot be made at JR EAST stations.

| JREMARRFTOSuicalt, REESL—IL-WAPVISHOMRTEIVSEL TEE B A, E2 WHE/ L—Ib-JADLIRETT O Suicald.
JREBARDIRTHELVDELTEEE A

17

About Use in JRWEST “ICOCA” Area

JR EAST Suica cards also can be used in the Kinki JR WEST
“ICOCA” area. So be sure to take your Suica card when heading
to the Kinki areal

Lm*%muﬂSmc.ama,..ﬁ%EHcﬂ (JREBAED [ICOCA (134) | TUT) THIFIBWARITET, R EAQBIRR IHRITIE, T Suicak s
—aic!

e N
@Use your Suica card when getting on and off trains in the following area.
TOIVPADRBRBICIRHROEETET.,
@ Suica cards cannot be used to cross from the area below to the Tokyo, Sendai
or Niigata areas.
FOIUPEEHBELUT G LT BEUTTBIY PRS- TR AV e TEEE A,
@Please purchase a basic ticket and a Limited Express ticket separately when
using the Shinkansen lines.
FIRECFIAOBER ICRES S SUHREEERHIER,
Sasayamaguchi Sonobe Faghema
Omi-Maiko falbars
L T Kibuka:
0 imeji Amagasaki otRave
O—0—0 g
Aioi m—u
Wadamisaki
Sakurajima harme
JR-Namba
Tenngji
Kansai-Airport Higashi-
m/ mw_._mmo_.oao
O
Wakayama
Takada
O O Sakurai
L moom.m\




| Using Suica in the Kinki Area ERE TR 3Suica

You can use the iO card function of all Suica cards issued by JR EAST

— no special procedure required.
JREEARTRFLTVET A TOSuica® 1 H—FIIEN TH AV T W e FRERBEREL A,
(i ] = = ™
@ Attention zizz
| ©You cannot use Suica cards for journeys that span different usable areas (the Takyo,
Sendai, Nigata, Kinki areas).
i SuicaTid. EHE-lE 38 S EREOS TUTRESD > TIREV I TEETEE A
“ 2You cannot use Suica cards for travel on the Tokaidd and Sanyd Shinkansen.
T IUBRF R SR B TEEE A
_ DIf you are using your Suica card (it is paying for your current journey), and take it into
ﬁ another area, you will not be able to use it there. Please be aware of this when changing to
, a Shinkansen train using Suica with other basic fare tickets and Limited Express tickets.
, A EhFEEOSuicaB BN IVUT (CHIEELEHNTH ZHIB TEE L A, Suical DRI AL EERAL THIFRICEHRS
BERER TEEERN,
| T Use of Suica cards in the Kinki area (JR WEST “ICOCA” area) is subject to IC card
| train ticket stipulations of JR WEST.

_ EREIY7 (JREBZXICOCA] TU7) ATHZHRICML TR JREEE® [ICH—FRESRENR] [CLUET. o

| Services that can be used in the Kinki area ERETIHEE R

The following services can be used in the Kinki area.
EBEATYT TR BWAERR T —ERIL ROBYTT,
(1) Entering/exiting automatic ticket gates ameuLEOA LS
(2) Recharging at automatic ticket machines, recharge machines and fare
adjustment machines gm#sEm AL -OUILREHTOAS (Fr—)
(3)Ticket purchasing at automatic ticket machines amissERTOE3MA
(4) Fare adjusting at fare adjustment machines aouzumm
(5) Display and printout of transaction records at ticket vending machines gm%slcnRERR 05

@ Attention === J

21n the Kinki area, machines that accept Suica carry the ICOCA symbol ( (&) .

| EBETUT T, Suicat BT BEES B8 IOV TVET,

| @Inthe Kinki area, you cannot enter a ticket gate if the credit balance of your Suica card is zero yen.
| B@ETEA—FAOEEFOROBE. ABTEE A,

ﬁ D' Records of transactions in the Kinki area will be displayed and printed out with the
|

7

station names as JR WEST when such records are checked in the Tokyo, Sendai

and Niigata areas. Please print out records while in the Kinki area if detailed

records including station names are required.

HEETVUT-I8TU7 -FBIYF CRGEBETY7 TOCHABEORS N [JREEF] EER-AIFEhET. REZE
7 SERALAEEZSXHOBSEEBEAIY7 TOHNEESMLWELET.

7 Please note that the following services are not provided in the Kinki area.
-Suica issuingfrefunding - Reissue application and actual reissuing when Suica cards are lost or damaged  -Suica shopping service

EREIUFTR.UTOSHRYBVENELEEAOTITRIIEZ.

-SuicafRFEALVEEL -HAEPHEROBRITHLAZEBRT -Suicaltidavkeyy

5(

Guide to Suica Reissuing and Refunding

Suica cards will be reissued for the following reasons. Refunds
also will be made for the following cases when Suica cards are
returned.

Suicalk TR EWBRTOSBUBVEVELET,, ¥4, ZREA - £FRICIE, Suica® TRAMN R ST E T RICENIALDH ELEVELEY

— Reissue of damaged Suica Cards Suicat B BA—KLE 1B A OBRT

If your Suica card is impaired (for instance it can no longer be scanned),
please apply for a reissue at a JR EAST station in a usable area (the Kinki
area excluded).

[Suicaf #h—F | DERAINH TERCEDHE H—RICREmHF REL LSS, Svical FIBRTEET) 7 CERBE TV 7 £ ADIREARD
IR BERLH LS,

@®The damaged card will be cancelled based on its number (17-digit number
starting with JE displayed at bottom right of reverse side of card).
BELOMBA-FOH—KES (REETO [JE] THES17TIHNES) (Cbe 38 H—FOFBEFEEVELET,

@ The reissued card will be handed over the following day or later.
DELUBERFTI—FEEELELET,

@®Please note that the card cannot be reissued for whatever reason if the reverse-

side card number is illegible.
REOA—FRESFHETEEESE VA B A T TOERT TEELANTI T RLEL,

@There are no charges for the reissuing of damaged cards and no need for a
deposit on a new card.
BEEOREOBRETFUH. SLUFHLVH—EOTRIVMITETT,

@ Applications for the reissue of cards are handled in the same way by JR EAST,
Tokyo Monorail and Rinkai Line. However, a reissued card will be only handed
over to the owner at the ticket counter of the company where the original
purchase was made.

BRFTOSHLAAE JARAR-HRE/ L — - WA VIREBTRYETF  BRTHI-FITOHA-FORTEHOBOTOSEEL
WELET,

¥
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| Suica iO Card Refunding Suica FH—KOHULGEL

Locations for Refunds {350 3

Refunds can be made at JR EAST Ticket Offices ("Midori-no-madoguchi"), etc., in

the Suica usable area (Tokyd Monorail, Rinkai Line and the Kinki area excluded).
SuicaZFARIHETUT (ERE/L—NL-WAPLEELTREETUT £ AOIREERORO [HEVOED] 2L,

HLOBELFE

After a 210 yen handling charge has been deducted from the iO card credit balance,
the remaining sum will be combined with the 500 yen deposit and refunded to the
customer.

Ao H— IR EIS ., F A1 0M ALV A S HITTN & (FHRUyR) 500BENA TESVELET.

Refunding Policy

3% Refunds on “Monorail Suica” (issued by Tokyo Monorail) and “Rinkai Suica” (issued by
Rinkai Line) are not made by JR EAST. Please take your card to a ticket counter of the
relevant issuing company.

WRE/L—INTRFENAE[E/L—NSuical \WADPWVBTROSAE YA D Suical . Ha
TRIWSELTEELA. SRDICLEFHOBOATRHELEZL.

¥If the refundable amount of your Suica iO card is less than 210 yen, only
the 500 yen deposit will be refunded.
Suicaf#H—FORTH210ALTOREE. FAVE (FRYvE) OZOBERELEUYET,

4 Suica iO Card Refund suicaf#Aa—Ko#ubEL )
Refund Sum =
i0O Card Balance — 210 Yen handling charge + Deposit
VB ELHI=AFH—FEF—FHH (210M) £FNE (FRIH
io Card Balance Refund Sum Deposit Return
sl HOBELH i Be
1,000 yen 790 yen 500 yen 1,290 yen
1,000H 790M 500F 1,290
100 yen 0 yen 500 yen 500 yen
100M] oA 500M 500
0 yen 0 yen 500 yen 500 yen
oM 0H 500 500M
L9
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Guide to Suica Shoepping Services
(Electronic Money)

You can use Suica in Shops too!

BETHSuicar THIAVELETET!

The money you have recharged in your Suica card does not have
to be just for rail travel, you also can use it in shops such as

convenience stores, restaurants and fast-food outlets.
Suicalc AR (Fv—3) LSSy SO TR BRI TE . OVEZ LA L D7 =R 7 —FELRE, BETH IR BWAETET,

Suicatr ZHIBVEZT S EE

4

| Shops where Suica can be used

@®Stores that accept Suica carry the
above symbol. Besides stores, Suica
can be used for vending machines —
keep an eye out because Suica friendly locations

are on the increase.

Suicat TR BV EEEICL. BT —7HIBHLTEYET, BEDE,IC
3. BMRFEHE TOBEVOER ST, Suica® ZFI AU B HFTIEIER
BALTEWET.

1 ; s Vending Dining coupon  Storage locker
®Suica can be used where you see the Suica . lrime: o ooalia achingo.
symbol (EB). EERE: RAHTIE Don—

@D ~—ronasuicarEisT,

@You can recharge your Suica card in some shops. —BosETRAS (Fr—) TEET,

| How to use Suica in a Store

(1)Tell the shop assistant that you want to pay by Suica card.
HRHDE, SuicaTHE AL DEEERFAICHERUATGEE,

BETOTHALE

(2)Check the total displayed on the register
screen and then touch the card scanner with
your Suica card.

R ICTTREN DL WEMIL . Hh—FESH V) BISuicaZ LoD av F LTS,

Naturally, you can keep your Suica card in the pass case when doing this.
HBBA, Suicalf IR —RUZ AN EFETHOKTT,

(3)Payment is complete once you hear "peep-peep”.
[Ety] EENLESBEHVERTTT.,
Once payment is complete, the Suica credit balance will be displayed for your
reference.
R ICHLE | £ DSuica IR AN FORSNET O T BFAHIEE .

¥|f scanning fails, you will hear a “pi-pi-pi-pi-pi” sound, so please firmly touch the scanner again.
Suicat SR EAMA L 1388, [EEEEE | EENFLET, TOBEIL 65— EL-MWERABYBICZ FL TS,
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Others

@

| know that | can use Suica in a Suica usable area, but what should |

do if | go out of that area?
Suicalt ZF AFTHETY PR TORBESIETH T F AT TLES S S IR EQLIITRELVTTH?

®

With Suica, the premise is that you will use Suica-designated automatic ticket
gates, so the limits to your travel range (see pages 27 and 28 for details) are thus
defined. Please be sure to purchase a ticket if you are geing to travel beyond a
defined area. If for some unavoidable reason, you travel beyond the usable area

without the correct ticket, please tell the station staff at your destination, and pay
qTs

the fare adjustment in cash.
m:_omﬁw mc_nwm?temamﬁ_.ﬁd{m__ﬂiw Wﬂrwmm@wwrdwcmqsﬁrﬁﬂaﬂ %m.?.mmu nrdmmrd

cﬂﬁMdS:rm?ﬂ.wﬁ?_u,ﬂ.ﬁ%dm\m@mr&.ﬂ_\EAﬂmr, HWdSammﬁW#cwd.u

What could be the problem if my Suica card has a sufficient credit

balance and yet the card will not work?
SuicaDIEXFAL TR HBDIC A—FHTEAE L Ao EALRSTNIELBRETH?

@
®

The following are probable reasons why you cannot use Suica. However, first check your

pass case to see if there is a problem. If you still cannot use Suica, request help from

ticket gate staff at a station in a Suica usable area.

LTFOWFhS DA Z2 5N ETO T, ET IRy —2EOREL ST LD R ZRTHEENIZA LSS ESuica

ZHAEREETY P OIREALFEE TEBELE S,

O There is an object in your pass case that is interfering with the ticket gate's scanner signal (see page 6).

DYou have used your Suica card at a station outside of the Suica area, and the card requires
processing.

D An extensive period of time has elapsed since you last used your Suica card.

' The Suica card itself is damaged.

R —AFEORIC SALBEOBEEHTEMH A-TVS, (PEERFE)

-SuicaTUF N OIREZFIBICEY) H—FOABH L ELRECE STV,

~HEOCFHIALSEMAMRAEAL TS,
“H—FEFICEENRELTVS,

What should | do when my Suica credit balance is insufficient?
Suica®FEEN BNED /B EEEITEO?

OJl2

Either recharge your Suica card or use it together with cash to purchase a normal ticket if your
card has an insufficient credit balance for making a train journey. Likewise, if you find yourself
with an insufficient Suica balance after entering a station via an automatic ticket gate, recharge
your Suica card at a fare adjustment machine and then go on your way. If you are using Suica
for shopping, and you find you have insufficient credit balance, please pay the amount that the
card does not cover in cash, as — apart from certain stores — shops do not provide a recharge
service. (Two or more Suica cards cannot be used together to make payments.)

SN TIFIBOBKCSuica® EEIF A BLE S Suicalc AR (Fo—3) LTHEEWWECD BT TR2SEMETE- 3D
EDVELAZEN TESY . S MR ABL AR R R Lo e S BRI T A S (F4—2) ELTTRAEEE L,

Suica® BSEVIICCTI A ORI R ELASE . —BOSEERVTEETOAR (Fv—2) ETEELADOT. REHER
ATHETHVOAEEEET . (2L EDSUicaZERLTOSEEIMVETESEA)
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@

| have recharged my Suica card by mistake — what should | do?
SuicalliB-TAR (Fr—Y) LTLENEL L, ESTOELNTTH?

®

If all the following conditions are fulfilled, the most recent recharge sum will be refunded
to you without handling charge, so please ask the station staff.
BT O&EREETATHATRS R BECAL (Fr—) ST R HREL THOLELVAELETO T RERICEBUHGEE L,

@10 card function has not been used after the mistaken card recharge
D Request for refund is made on the actual day of the mistaken recharge
#If the card was recharged late at night and staff counters were already closed, a refund request on
the following day will be accepted as being within the same day.
@ Refund request is made at the same station as the mistaken card recharge

s AR (Fo—) @IS FH—FREEE B EOC - TV GE
s A& (Fr—P) L BICBBLEHN R S,

HREBICAE (Fr—2) L. EONTTICR TLTUSES IR BEOREER—BESE TUVELEEET,
AR (Fr—2) LERERA—OIRCEBLHO ALV AEEE

Can | use up the one yen units of the credit balance ?
A H—FEAOHEIIE S AN OEEEE BT LR TEETH?

o)
®

You can use one yen units when shopping with Suica, but the minimum calculated unit in
rail travel is ten yen. (Multiple one yen units in the credit balance cannot be added
together for use.) Note that one yen units are rounded up to a ten yen unit when a refund
is being made (View Suica excluded).

Suicak BV TIFEOES L, 1ABREOSIESEO A EF TEET, NN TR B0 AOMRE O IFIBLE
UET. (EOSuican 1 EAIOEIIES R THEICLETEEEA) £H TRHOIGBELETAEE 1L, 1AM D2 RL10M
BT B TR BLET, ([Ea—Z1H] A—FEkgEEy)

Example: Suica card with a credit balance of 322 yen

i) H— KA 322F O Suicat F A—K DS

@ The sum that can be used for shopping and dining is 322 yen.

©The sum that can be used for rail travel is 320 yen.

@ For a Suica i0 card refund, the balance is regarded as 330 yen, which becomes 120 yen - after the
handling charge (210 yen) is deducted - to which the 500 yen deposit is added, making a 620 yen
refund.

BTV PRE THE LT 32322 A T,

SR TR RIS S N SR FIL320HTT . |
-Suicat A H—FDHVEELEEN BIBE L FREIEI30RERGL. CIp5210A OV B ELFMFFELE V120 E, T
£ (FHRTYR) O500A%EHELLLET (8EH620M)

Can | check shopping and dining records? -
PRI R TE 507

Ol

Yes, you can display and print out such recerds along with those for rail travel. Note, -
however, that names of individual shops will not be displayed, and shopping printouts
will only say something like "article purchase".

BEOTHAREESHE T, REOTR-FIFN TEET, LLEL. BETOIHAICOWTI [ SOMFoay FARI0FE
ERRFTSNE L A
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Awzire of wiign Usisle) Stiezl BLTOEE

Please be aware of the following when using Suica.
SuiCaE BB ICB Lo T LIETONR—VTIREARLTEALZEDED LT O L8 AICTEEL S,

I-When Purchasing Suica s

(0 Suica is for full use in each usable area (pages 27, 28). If you are going to make a trip
that involves traveling inside and outside a Suica area, be sure to purchase the
correct normal ticket in advance, and do not use your Suica card.

Suicald. FZFEAIHETYT (P27, 288 ARBTOIFBELWET . TUTALTUTHEE A > TIRITEN W S 11, Suica T A £ TH5
PUHEREHRDLEEL,

When Using Suica ZFIAER

@ Suica cannot be used on other rail lines (except Tékyd Monorail, Rinkai Line and JR
WEST “ICOCA” areas), and for Shinkansen trains.
Suicald ABSEHEAE (ARE/L—/b-WAPLES STIREEZ [ICOCA] TVTERC) THIFIBICTNEY A, B/ SRIRETRI AL 2222
It A,

@When using Suica to enter and exit automatic ticket gates, always firmly touch the
gate scanner with your Suica card — do not pass it over the top of or drag it across the
scanner, because if entry/exit data is not recorded in the card properly, you may not

be able to pass through gate next time you use the card.
Suica THALIEE AT 3FIL. LM A MUEICA S LY  RATYZO LM S e T Bf Lot E2uFL TR, H—FIZA
HEOERFIEEERASTAE KB () BTERVIENTEET,

©0Once entry is made via an automatic ticket gate, the journey has to be made that day.
BALEE A B IE K RICRRUF R TT .

©'Suica cannot be used as a platform ticket.
B ELTHIF BT hEeA,

@ Suica cannot be used for journeys that span different usable areas (Tokye, Sendai,
Niigata, Kinki areas).
HHMATUT LTI -SHBTUT RS ETUT OEIYTRIES A o TTAHRVAE I EE TS A,

D 8uica IO card can be used for journeys on Limited Express and Express trains of
conventional rail lines by purchasing surcharge tickets in advance.
Suicaf FH—F T BSPUD B H- BITHFESRDVELILICENERIROIEE - DRI REZFI BV AR ET,

@ 8uica iO card can be used on local train first-class ("Green Car") carriages by
separately purchasing “Suica Green Car Ticket” or “Green Car Ticket” .

Suica A H—K TEMFIMADFY—>MEZF AOBIL, BlICSuicad — B LT U—S st sRHEE,

@ Suica iO card function cannot be used for onboard fare adjustments.
Suica®-1AH—IHER . TP M TSR TS A,

) Suica iO card function cannot be used to purchase tickets at JR EAST Ticket Offices
("Midori-no-madoguchi") or purchase commuter passes at Commuter Pass vending
machines and some Reserved Seat Ticket vending machines.

Suica® 1 #FH—FEGER AL OEOTORIEIMAM AP E M LR, —SOBERHTRTOEEMAICGIFIBW AL A,
©Credit balance cannot be transferred between Suica cards. Orange cards or magnetic

iO cards cannot be used for recharging.
Suicar—FRITOMMOBLE LD AL YH—F BARAAD—FTOA S (Fo—¥) BTEE LA,
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| Reissuing, and Printing Records

@Please note that certain stations in the Suica usable areas (see pages 27,28) do not
handle record printouts or reissuing of cards due to damage.Also, note that
applications for reissuance and actual reissuance procedures are not handled in the
Kinki area (JR WEST “ICOCA” area.)

P27.28(Z i M SuicaZ BRI ETU 7 O — M ORTIE BEF - MEERTOSTNRVE TEEHAQTESHUH T TREN, 4 R0
ExU7 (JREBZATICOCA]| IUT) Tt BRITOSHULAABLUBERFOEINBNSNELELADTI T R,

BRIT-RENFE

@0nce the Suica iO card function has been used to print out records, those records
cannot be reprinted. Moreover, transaction records more than 26-weeks old cannot be
printed — so please be sure to print out your transaction records regularly.

SuicaDAFH—FEEEEFIBSh L RER . — BEFFENETEBEF TEER A, £ . ZFI BB 26 M2 8L - B ELNETEEEADT. O
EHTEIFEESMAOGELET,

@ Some transactions cannot be printed out, such as when the card is used more than 21
times in a day or when it is not firmly touched on gate scanners.
1BiC21 B EOZHB AN B AP L F RIS T+ A B0 E. —BOREFDETEIVESLHNET,

@When printing out records at a facility in the Tokyo, Sendai or Niigata areas that
includes journeys in the Kinki “ICOCA” area, all Kinki-area station names will be
displayed and printed out as “JR WEST". Please print out records while in the Kinki
area if detailed records including station names are required.

HAEIUZ-lE )P FRIU 7 T SRR E U7 (JREER [ICOCA] TVU7) TOZFIBRENRE S+~ T [JREE &) tFR-MEan
1. B EEREAIY 7 ORI MEL RO OB SR AERE IV TATOMNEEEE WELET,

| Others 20t

@I1f you cancel your journey at any point while using the iO card function, the
prescribed basic fare from the boarding station to the alighting station will be
charged.

AFH—FHREC R IR CHRTE R L SRS Sl RS IRTER L IRE COREN S RIT A o T,

©If, for some reason, you use a Suica card improperly, the Suica card, the credit
balance and deposit will be annulled, and the basic fare charged.
F—SuicaDFEEREEN B E L. Suicat—K-A—FRDF+—SHEB LU £ (PR L) 25 TEDEL FEOTREEEEET,

@Suica is to be used in accordance with JR EAST regulations (IC card rail ticket
regulations). Moreover, Suica is to be used in the Tokyd Monorail, Rinkai Line and
Kinki “ICOCA” areas in accordance with the rules laid down by each of those
companies.

Suica® AR MIRIL THE, et [1CH—FRESHAA | SOMTITINET . $ HHE/L—IL HAD VS SOSERETU7 (JRERZARICOCA]
IUT) RTOEIHEMIEL TR SHOMKICETT .

@For details about the usage of Suica in stores, please inquire directly at the store.
[EETO MG ETML T Suica HEVICE 2 R EHICTE SRV S he(FEEL,

@1f you lose your Suica iO card, it will not be reissued.
Suicaf Fh—FRIGELIEE BRETHOLEE A,
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Suica
Sl e BMSendai Area wernr
f "
: Kogota
BTokyo Area wummxzz Rifu g
Suica is for use in the areas shown below. If you intend to travel outside
of this area, please purchase the appropriate ticket in advance. ,
Suicald FOIUFHRTIHEICANET, TUFHETIRRICE S NS R. BPL0HE-FEBRMHZEL, o, -
Ayashi Iwakiri %
( Q,m_,_gﬁsm ) ,
| . . Kuroiso b ¥
Shim-Maebashi — Ishinomaki
7 Takasaki Kuragano Utsunomiya
|
ﬁ Kumagaya \\\
7 Ogawamachi
| Aobadbri | [Sendal]
| O Omiya Abiko |
Oku-T:
7, 2t Kortagawa _..Wm\ww»:m-aﬂs.m r Minami-Urawa / & o B o & lwanuma
7 _ Haijima
bk “ Shiroishi Yamashita ,_
_ Nirasaki .TMWM:.W::.: pd , .
O=—=( Faonin I Techiawa } Shinjuku ¥ Cannot be used on the rail lines of other companies. S HECHBICThELA,
| . .
Yoyogi O il %% ¥ Some automatic ticket gates at the station highlighted in the box do not accept Suica.
| A A OB &0IRTR, —HBOeil O TSuicar ZF Bz ohE A,
FuchGhommachi L J )
_ Hashimoto Bsald ) \,..L. % S kanda
iy N, % do.o'o Shin-Kiba
ugi | ) % e
; x‘ snite QO L e BNiigata Area sawr
| / O Tennézu-lsle ~
/ | Bfuna Yokohama / Tsurumi awasaki w_m:wmm uﬁ%ﬁu ™
O—0=0=0——O—0~O=0 i Y 2
o % ©F Hgeshi QO Terminai 1 r %% Maki
O O
| <z n%% | 1s0go Haneda Arport i _ | O O Toyosaka
. o ) A ; .
Yt m_ﬁﬁO@nwagz Kimitsu Ohara Yoshida Shibata
Kurihama
| . Kamo
| —— JR EAST Line JrzBE# Higashi-Sanjs () O Niitsu
——— Tokyo Monorail mzs/L—n
, Rinkai Line smmmsssss ()4n ) 3 Some automatic ticket gates at the station highlighted in the box do not accep: Suica.
CE&ORTE, —E 0l O TSvicad’ THIAICThE A,
#Cannot be used on subway lines or rail lines of other companies (Tokyo Monorail, Rinkai 4
Line excluded). . . — < s
TR (A S (RS T/ Ll AB RS ) 2. TR D TR A, @Suica can be used when boarding and alighting trains within each area.
| %Cannot be used for the Shinkansen. EIVTATORBRITHRGALGET,
| ERBMIRETEREA, : ) . o o
¥Some automatic ticket gates at stations highlighted in boxes do not acoept Suica. @Suica cannot be used for journeys that span the Tokyo, Sendai, Niigata and Kinki areas. (See
OB AORTE. — B0 O TSuicar TH BIC BT A, page 18 for details about the Kinki area.)

., |
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